WHAT IS CLAIMED IS: 

1. A computerized system for generating a customiz/d, printed proposal to an 

individual customer for the individual customer's purchase of a product, the 
product being characterized by a variety of predetermined distinctive features 
and environments of product use which are oy varying interest to different 
potential customers who may purchase the product, the customized, printed 
proposal generated by the system being characterized by pictures and text 
representative of individualized features anfd environments which are of 
particular interest to the individual customer who is to receive the proposal, 
the system "comprising: / 

(a) data base means comprising at least one data base for storing a plurality of 
pictures and text related to the product/features and environments, the data 
base means comprising: If) 

(i) product picture data base meats for storing a plurality of 
predetermined product pictures wherein each picture is related to a 
distinctive product feature and benefit, the plurality of predetermined 
product pictures being of varying interest to different potential 
customers who may purchase the product; 

(ii) environment picture data base means for storing a plurality of 
predetermined environment pictures related to distinctive environments 
in which the product may be used, the plurality of predetermined 
environment pictures /being of varying interest to different potential 
customers who may purchase the product; and 

(iii) product text data base means for storing a plurality of predetermined 
product text segments related to distinctive product features, the 
plurality of predetermined product text segments being of varying 
interest to different potential customers who may purchase the product; 

(b) user interface means for presenting a series of predetermined queries related to 
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the varying interests of the different potential customers, the user interface 
means comprising input means for selectively inputting predetermined answers 
to the predetermined queries, the predetermined answers corresponding to the 
individual customer who is to rjeyeive the proposal; and 
(c) processing means for generatirfg^the customized, printed proposal, the 

processing means comprising linking means for linking the predetermined 
answers with predetermined pictures related to the individualized features and 
environments which are' of particular interest to the individual customer who 
is to receive the proposal. 



2. The computerized system of claim 1 wherein: 

the data base means further com; rises environment text data base means for 



(a) 



storing a plurality of predetermirj 
distinctive environments in whicl 



ed environment text segments related to 
the product may be used, the plurality of 



predetermined environment text segments being of varying interest to 



different potential customers who 



3. The computerized system of claim 1 wherein: 

(a) the user interface means further comprises means for inputting a name and 



address of the individual customer 



printed proposal with a cover sheet 



may purchase the product; and 



(b) the processing means further comprises means for linking the predetermined 
answers with predetermined text delated to the individualized features and 
environments which are of partici lar interest to the individual customer who 
is to receive the proposal. 



who is to receive the proposal; and 



(b) the processing means further comprises means for generating the customized, 



comprising the name and address of the 



individual customer who is to recei /q the proposal. 
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The computerized system of claim 1 



wherein the processing means further 



S P 



sheet comprising predetermined pict 



comprises means for generating the customized, printed proposal with a cover 



ires and text related to at least one of the 



individualized features and environments which are of particular interest to 
the individual customer who is to receive the proposal. 

5. The computerized system of claim 1 whersin: 

(a) the user interface means further co np rises means for inputting customer 
identification data of the individua customer who is to receive the proposal; 

cu 

(b) the processing means further comprises means for generating the customized, 
printed proposal with a printed per >onalized letter to the individual customer 

it the personalized letter comprises the 
customer identification data of thelindividual customer who is to receive the 
proposal and so that the printed, personalized letter further comprises portions 
of predetermined standard text related to at least one of the individualized 
features and environments which are of particular interest to the individual 
customer who is to receive the proposal. 

The computerized system of claiip 1 wherein the processing means further 
comprises means for generating tjhe customized, printed proposal with one or 
more individualized product description pages each comprising predetermined 
pictures and text related to at least one of the individualized features and 
environments which are of particular interest to the individual customer who 
is to receive the proposal. 

7. The computerized system of claim 6 w lerein: 

(a) the user interface means further comprises means for inputting customer 
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:ustomer who is to receive the proposal; 



identification data of the individual 
and 

(b) the processing means further compriies means for generating the customized, 
printed proposal with one or more ii dividualized pages so that each 
individualized page comprises the customer identification data of the 
individual customer who is to receive the proposal. 



8. The computerized system of claim 6 wherein: 

(a) the user interface means further comprises means for inputting salesperson 
identification data of a salesperson who is dealing with the individual 
customer; and 



(b) 



the processing means further comprises means for generating the customized, 



printed proposal with one or mor 
individualized page comprises this 
salesperson who is dealing with 



individualized pages so that each 
salesperson identification data of the 
tibe individual customer. 



9. The computerized system of claim 1 w lerein: 

(a) the data base means comprises means for storing a plurality of product 
specifications related to producing the product in a variety of configurations 
which are of varying interest to different potential customers who may 
purchase the product; 

(b) the linking means comprises me^ins for linking predetermined answers with a 

particular interest to the individual customer 

who is to receive the proposal; ajid 

(c) the processing means further comprises means for generating the customized, 
printed proposal with one or more individualized pages comprising the product 
specification which is of partj^ular interest to the individual customer who is 
to receive the proposal. 



product specification which is o 
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10. The computerized system of cl 



(a) 



(b) 



the user interface means 
identification data of the 
and 

the processing means fur 
printed proposal so that 
specification which is of 



im 9 wherein: 



further comprises means for inputting customer 
individual customer who is to receive the proposal; 

ler comprises means for generating the customized, 
sach individualized page which comprises the product 
particular interest to the individual customer who is 



individual customer whi 



to receive the proposal a. so comprises the customer identification data of the 



he is 

QJ 



is to receive the proposal. 



11. The computerized system of 

(a) the user interface mean; 
identification data of a 
customer; and 

(b) the processing means 
printed proposal so that 
specification which is 
to receive the proposal 
salesperson who is deali 



of 



12. The computerized system of 

(a) the data base means 
specifications related to 
configurations which ar 
who may purchase the 

(b) the linking means 
performance specificatic 



comp rises 



<flaim 9 wherein: 
further comprises means for inputting salesperson 
salesperson who is dealing with the individual 

fulrther comprises means for generating the customized, 
each individualized page which comprises the product 
particular interest to the individual customer who is 
ilso comprises the salesperson identification data of the 
ng with the individual customer. 



conpnses 



laim 1 wherein: 

means for storing a plurality of performance 
the performance of the product in a variety of 
2 of varying interest to different potential customers 
I roduct; 

means for linking predetermined answers with a 
n which is of particular interest to the individual 
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customer who is to receive the proposal; and 
(c) the processing means further comprises means for generating the customized, 
printed proposal with one or mori individualized pages comprising the 
performance specification which is of particular interest to the individual 
customer who is to receive the proposal. 



13. The computerized system of claim 12 /wherein: 

(a) the user interface means furtheif comprises means for inputting customer 

identification data of the individual customer who is to receive the proposal; 
and 

the processing means further comprises means for generating the customized, 
printed proposal so that each individualized page which comprises the 

i :h is of particular interest to the individual 
proposal also comprises the customer 



(b) 



performance specification whi 
customer who is to receive the 



identification data of the individual customer who is to receive the proposal. 



14. The computerized system of claim 



(a) 



12 wherein: 



the user interface means furtier comprises means for inputting salesperson 



(b) 



erson who is dealing with the individual 

comprises means for generating the customized, 
individualized page which comprises the 



identification data of a sales] ► 
customer; and 

the processing means f urthe: 
printed proposal so that each 
performance specification which is of particular interest to the individual 
customer who is to receive the proposal also comprises the salesperson 
identification data of the salesperson who is dealing with the individual 
customer. 



15. The computerized system of clai n 1 wherein: 
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(a) the user interface means further co nprises means for inputting the description 
and appraised value of a trade-in product to be traded in by the individual 
customer who is to receive the pro] osal; and 

(b) the processing means further comprises means for generating the customized, 
printed proposal with one or more/ individualized pages which comprise the 
description and appraised value of the trade-in product to be traded in by the 
individual customer who is to receive the proposal. 



Lil 



16. The computerized system of claim 16/ wherein: 

(a) the user interface means further comprises means for inputting the customer 
identification data of the individual customer who is to receive the proposal; 
and 

(b) the processing means further comprises means for generating the customized, 
printed proposal so that each individualized page which comprises the 
description and appraised valu ; of a trade-in product to be traded in by the 
individual customer who is to (receive the proposal also comprises at least one 
of the customer identification data of the individual customer who is to 
receive the proposal 



17. The computerized system of claim 
(a) 



16 wherein: 

the user interface means furtl er comprises means for inputting salesperson 
identification data of a salesperson who is dealing with the individual 



customer; and 

(b) the processing means further (comprises means for generating the customized, 
printed proposal so that each individualized page which comprises the 
description and appraised val ue of a trade-in product to be traded in by the 
individual customer who is tolreceive the proposal also comprises the 
salesperson identification datalof the salesperson who is dealing with the 
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individual customer. 



18. The computerized system of claim 1 wherein: 

(a) the data base means comprises means for storing a plurality of product price 
quotations related to a variety of product configurations which are of varying 
interest to different potential customers who may purchase the product; 

(b) the linking means c omprises means for linking the predetermined answers with 

ition for a product configuration which is of particular 

interest to the individual customer who is to receive the proposal; and 

(c) the processing meani further comprises means for generating the customized, 
printed proposal with one or more individualized pages comprising the product 
price quotation for the product configuration which is of particular interest to 
the individual customer who is to receive the proposal. 



19. The computerized system o 
(a) the user interface mea&s 
product price quotations; 



claim 18 wherein: 
further comprises means for entering user-defined 
; and 



based upon the product 
predetermined answers 
with one or more indivi 



(b) the processing means f i rther comprises means for calculating a product price 



price quotations that are linked with the 
and for generating the customized, printed proposal 
ualized pages comprising the product price. 



20. The computerized system of claim 18 wherein: 

(a) the user interface means further comprises means for inputting customer 
identification data of the individual customer who is to receive the proposal; 
and 

(b) the processing means further ^comprises means for generating the customized, 
printed proposal so that each individualized page which comprises the product 
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price quotation for the product configuration which is of particular interest to 
the individual customer who is fo receive the proposal also comprises at least 
one of the customer identification data of the individual customer who is to 
receive the proposal. 



: ircr 
3*3 r. 



21. The computerized system of claim 1 wherein: 



(a) 



the user interface means furt 
predetermined queries related 



further comprising means for 



r comprises means for presenting a series of 
to financing a product of interest to different 



potential customers who may >urchase the product, the user interface means 



inputting individualized answers to the 



predetermined queries, the individualized answers relating to financing the 



product configuration of part 



(b) 



to receive the proposal; and 
the processing means further 
printed proposal with one or 



cular interest to the individual customer who is 



comprises means for generating the customized, 
more individualized pages comprising the 
financing information relatec to the product configuration which is of 
particular interest to the individual customer who is to receive the proposal. 



22. The computerized system of claim 21 wherein: 

(a) the user interface means further comprises means for inputting customer 
identification data of the individual customer who is to receive the proposal; 
and 

(b) the processing means furthjbr comprises means for generating the customized, 
printed proposal so that each individualized page which comprises the 
financing information related to the product configuration which is of 
particular interest to the individual customer who is to receive the proposal 
also comprises the customer identification data of the individual customer who 
is to receive the proposil. 
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23. The computerized system of claim 21 wherein: 

(a) the user interface mealns further comprises means for inputting salesperson 
identification data of p salesperson who is dealing with the individual 
customer; and 

(b) the processing means (further comprises means for generating the customized, 
printed proposal so that each individualized page which comprises the 
financing information related to the product configuration which is of 
particular interest to (the individual customer who is to receive the proposal 
also comprises the salesperson identification data of the salesperson who is 
dealing with the individual customer. 



24. The computerized system pf claim 1 wherein: 

(a) the user interface means further comprises means for presenting a series of 
predetermined queries related to the life cycle cost of product configurations 
of interest to different potential customers who may purchase the product, the 



(b) 



user interface means 



further comprising means for inputting individualized 



answers to the queriei, the individualized answers related to the life cycle of a 



product configuration 
who is to receive the 
the processing means 



which is of particular interest to the individual customer 
proposal; and 

urther comprises means for generating the customized, 
printed proposal with bne or more individualized pages comprising life cycle 
cost information related to the product configuration which is of particular 
interest to the individual customer who is to receive the proposal 



25. The computerized system of c|laim 24 wherein: 

(a) the user interface means further comprises means for inputting a name, 

address and telephone number of the individual customer who is to receive the 
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proposal and for inputting a name, ajddress and telephone number of a 
salesperson who is dealing with the i idividual customer; and 
(b) the processing means comprises meaus for generating the customized, printed 
proposal so that each individualized page which comprises the life cycle cost 
information related to the product configuration which is of particular interest 
to the individual customer who is to/ receive the proposal also comprises at 
least one of the name, address and telephone number of the individual 
customer who is to receive the proj osal and the salesperson who is dealing 
with the individual customer. 

26. The computerized system of claim 1 wh srein: 



(a) 



(b) 



items into a table of contents and 
the customized, printed proposal 



the user interface means further cc mprises means for inputting user -selected 
items to be included within the customized, printed proposal; and 
the processing means further comprises means for arranging the user-selected 

for generating the table of contents within 



27. 



The computerized system of clain 1 wherein the processing means further 
comprises means for printing a trademark identifying the product on at least 
one of the pages of the customized printed proposal. 



28. The computerized system of claim 1 w lerein: 

(a) the user interface means further comprises means for presenting the 
predetermined queries in any one bf a plurality of languages; and 

(b) the processing means comprises mfcans for generating the customized, printed 
proposal in any one of the plurality of languages. 



29. 



The computerized system of claim llwherein the processing means further 
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comprises means for generating Jtfce customized, printed proposal with a 
signature page as a part of the r/roposal. 
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